
BEST Hospitality Training
BEST HTC is a non-profit organization that provides education, skills, and 
training to hospitality workers in the greater Boston area. The organization 
offers a variety of programs and services, including pre-employment training, 
incumbent worker training, English language training, financial literacy training, job 
placement assistance, health and wellness programs, and advocacy and organizing 
support.

Their classes are primarily offered at no cost to Local 26 employees with 
education benefits and their covered adult dependents, but they also welcome a 
limited number of fee-paying students when there is space available.

● First, you would go to the link of the website that is provided here BEST 
Hospitality Training, or https://besthtc.org

● The front page of the website should look like this

https://besthtc.org
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● To check class schedule, availability, navigating from the top menu, click on ‘Local 
26 Workers’, then click on ‘Class Schedule’.

● You’ll find all the course offerings provided by BEST on this page, such as 
English, Computer, and Citizenship etc.

● To register for a class, you can register in-person, or call (617) 542-1177 to leave 
a message, or fill out an online form.

● To register in-person, click on 
‘In-person Registration Session 
Schedule’ to find out when and 
where.

● To fill out online form, click on 
‘Complete this form’, and fill out 
all necessary information about 
yourself.



● You can also scroll down on the page, to find out individual course offerings

● Or view the current calendar.



● On the ‘local 26 Workers’ menu, click on ‘Local 26/BEST assistant program’, you’ll 
find useful information to help you with tasks to find jobs in hospitality, e.g. 
Creating gmail accounts, resume writing, job openings, etc.

● Additionally, click on ‘Tech 
Center and Resources’, you’ll 
find additional resources and job 
openings outside of Local 26 
Union properties.



● For job seekers, if you are interested in Pre-Apprenticeship and Apprenticeship 
programs, you can click on ‘Job Seekers’ on the menu, then ‘Introduction to …’ to 
find out more about the program.



Congratulations! 

You have navigated through BEST hospitality training!

Next on your TODO list:

● Go to a BEST hospitality training location to register yourself for training classes.

● Keep an eye on the job openings.


